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Amnis Debit Card Terms and Conditions
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Introduction

By applying for the amnis Debit Card (the “Card”), you agree that
you understand, accept and shall comply with these Terms and
Conditions, the Fees set out on the Website and the General Terms
& Conditions of Amnis Europe AG and Amnis Treasury Services AG
(together the “Agreement”). Before entering into this Agreement
you agree that you are aware of the Fees and Limits outlined in

clause 8 below and further detailed on our Website.

The Card is a virtual or physical Debit card. The issuing of cards,
allocation of funds and access to all relevant information and card
functionalities such as card numbers or blocking your card can be

managed through the amnis Webapp.

The Card is not a credit but a Debit Card linked to your amnis
account. No interest is payable to you on the balance. The Card can
be used worldwide for most transactions where you see the Card

Scheme logo.

Definitions

“ATM” means a cash machine or automated teller
machine where cash withdrawals can be

made using your Card;

“Card Account” means an account linked to the Card,
accessed via the Website using your E-Mail
address and Password, allowing you to
manage the Card functionality, including:
updating your personal details; blocking or

suspending the Card; checking Account

balances and issuing new cards;

“Approval Process” means the process or processes adopted
by Amnis Europe AG from time to time by
which we review and approve the issuing
of Cards and Accounts, including anti-

money laundering checks;

Smluvni podminky pro debetni kartu amnis
Platnost od 06/2024

Uvod

Podanim Zadosti o debetni kartu amnis (ddle jen ,Karta“)
potvrzujete, Ze rozumite témto smluvnim podminkam, poplatkim
definovanym na webovych strankdch a vSeobecnym obchodnim
podminkam spole¢nosti Amnis Europe AG a Amnis Treasury
Services AG (spole¢né jen ,,Smlouva“), Ze je pfijimate a Ze je budete
dodrzovat. Pred uzavienim této smlouvy potvrzujete, Ze jste si

védomi poplatkd a limitd uvedenych v ¢lanku 8 niZe, které jsou

detailné popsany na nasich webovych strankach.

Kartou se rozumi virtudlni nebo fyzickd debetni karta. Vydavani
karet, pfidélovani financnich prostfedkG a pfistup ke vSem
dllezitym informacim a funkcim karty, jako jsou Cisla karet nebo
blokovéni karty, Ize spravovat prostfednictvim webové aplikace

amnis.

Karta neni kreditni, ale debetni karta propojend s vasim uctem
amnis. Ze zlstatku vdm nejsou vyplaceny Zadné droky. Kartu Ize
pouzivat k vétsiné transakci po celém svété, a sice tam, kde je

uvedeno logo schématu karet.

Definice

,Bankomat” oznacuje penéini  automat nebo

bankomat, kde lze pomoci vasi karty

vybirat hotovost;

,Kartovy ucet” oznacuje Ucet spojeny s kartou, ke kterému

mUzZete  pfistupovat  prostfednictvim
webovych stranek za poufZiti své e-mailové
adresy a hesla a ktery vam umozni
spravovat funkce karty, véetné: aktualizace
vasich osobnich Udajl, zablokovani nebo
pozastaveni karty, kontroly zlstatkd na

U¢tu a vydavani novych karet;

,Schvalovaci proces” oznacuje proces nebo procesy, které
spole¢nost Amnis Europe AG ¢as od ¢asu
uplatiiuje a pfi nichz kontrolujeme a

schvalujeme vydavani karet a zakladani
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“Cardholder”

“Card Fees and

Limits”

“Card Fund”

“Customer Support”

“Currency”

“Card Schemes”

“Currencies”

“Customer Support”

means the user of the Card and the person

that has entered into this Agreement;

means the fees and limits applicable to the
Card as set out on the amnis Website as

amended from time to time;

means the aggregate sum of all the funds

available to the Card;

means any services provided by us or our
third party service providers in connection

with the Card;

means, subject to clause 1.5, any currency

that you add to your amnis account;

means MasterCard/Visa and/or such other
similar industry schemes as may be
notified to you by us from time to time in

relation to Cards;

means, subject to clause 1.5 and 2.4, any
currency that you add to your amnis

account;

As the amnis Webapp grants access to all

Debit Card settings, incl. issuing and

deactivation of cards, the customer

support is limited to emergency

deactivation of cards. For all other
requests, such as issuing, allocating funds,
temporarily suspending or any other
requests a support fee may be charged.
Customer support is available on the
international phone number +43 1 2271

251 004 and is available from 8.30 — 17.00

from Monday to Friday.

,Drzitel karty”

,Poplatky a limity
karty”

,Prostredky karty”

,Zakaznicka

podpora“

“«

,Ména

“

,Schémata karet

,Mény

,Zakaznicka

podpora“

uctl, véetnd opatieni proti prani §pinavych

pencz;

je uzivatel karty a osoba, ktera uzavrela

tuto smlouvu;

jsou poplatky a limity platné pro kartu,

které jsou definovany na webovych

strankach amnis v aktualnim znéni;

se rozumi celkovd suma vsech prostfedkd

dostupnych pro kartu;

jsou veskeré sluzby, které my nebo externi

poskytovatelé sluzeb poskytujeme

zakaznikdim v souvislosti s kartou;

je v souladu s ¢lankem 1.5 jakakoli ména,

kterou pridate do svého Uctu amnis;

oznaduji MasterCard/Visa a/nebo jiné
podobné odvétvové systémy, o nichz vas
informovat v

muZeme c¢as od Casu

souvislosti s kartami;

jsou v souladu s ¢lanky 1.5 a 2.4 jakékoli

mény, které pridate do svého G¢tu amnis;

Protoze webova aplikace amnis umoznuje
pfistup ke vSem nastavenim debetnich
karet, véetné jejich vydavani a deaktivace,
je zakaznicka podpora omezena pouze na
nouzovou deaktivaci karet. Za vsechny
ostatni zadosti, jako je vydani karty,
pridéleni financnich prostfedkl, docasné
pozastaveni nebo jakékoli jiné Zadosti,
mUze byt GCtovan poplatek za podporu.
Zakaznickd podpora je dostupna na
mezindrodnim telefonnim cisle +43 1 2271

251 004 a je k dispozici od 8:30 — 17:00 od
pondélka do patku.
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“Designated

Merchant”

“Electronic Money
Regulations” or

“EMR”

“CHF”

“EUR”

”

“Fees”

“GBP”

“Reference

Currency”

“Merchants”

“Other Merchants”

“Payment Source”

“Strong Customer

Authentication”

means the merchant that has introduced
you to us in order that you can apply for a
Card to use to purchase its good or

services;

means the Electronic Money Regulations
of 2011 implementing the Electronic

Money Directive 2009 (Directive

2009/110/EC) of the European

Commission;

means the lawful currency of Switzerland;

means the lawful currency of the

Eurozone;

means the fees set out under the Fees and
Limits table applicable to the Card or a

transaction.

means the lawful currency of Great Britain;

The reference currency is the main
currency of your amnis account. This may,
but doesn’t have to be, the local currency
of the country in which the legal entity or
natural

person registered with us is

established.

means a Designated Merchant or Other

Merchants;

means a merchant other than the
Designated Merchant which accept the

Card as a form of payment;

means the amnis accounts that cover a

transaction;

means authentication based on the use of
two or more of the following elements: a)

knowledge (something only you know); b)

,Urceny obchodnik” je

,Predpisy o
elektronickych
penézich“ neboli

»EMR”

»CHF

»EUR”

,Poplatky”

»GBP“

,Referenéni ména“

,,Obchodnici“

,,Ostatni obchodnici“

,Zdroj platby”

,,Silné ovéreni

zdkaznika“

obchodnik, ktery vas s nami
zkontaktoval, abyste si mohli zazadat o
vydani karty za ucelem nakupu jeho zbozi

nebo sluzeb;

oznaCuje nafizeni o elektronickych
penézich z roku 2011, kterym se provadi
komise o

smérnice Evropské

elektronickych penézich z roku 2009

(Smérnice 2009/110/ES);

oznaduije oficialni ménu Svycarska;

oznacuje oficidlni ménu Eurozdény;

jsou poplatky definované v tabulce
Poplatky a limity, které se vztahuji ke karté

nebo k transakci.

oznacuje oficidlni ménu Velké Britanie;

Referen¢ni ména je hlavni ménou vaseho
uétu amnis. Muze, ale nemusi to byt mistni
ména statu, v némZ ma u nas registrovana
pravnicka osoba své sidlo ¢i fyzicka osoba

trvalé bydlisté.

je pojem, ktery oznaduje uréeného

obchodnika nebo ostatni obchodniky;

jsou jini obchodnici nez uréeny obchodnik,

ktefi pFijimaji kartu jako zpUsob platby;

oznacuje Uéty amnis, které kryji transakci;

znamend ovéfeni zaloZené na poutZiti
alespori dvou z nasledujicich prvkd: a)
znalost (néco, co znate pouze vy); b)
vlastnictvi (néco, co vlastnite pouze vy); a

c) pfislusnost (néco, co pFislusi pouze vam);
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“the Services”

“User Name and

Password”

“ysp”

“we, us, our”

“Website”

“« ”

app

“working day”

“you, your”

possession (something only you possess);
and c) inherence (something only you

inherent);

means creation and administration of

Cards and administration of [Card]

Accounts;

means the user name and password you
create during the application process (or as
subsequently amended by you) allowing

you to access your amnis Account;

means the lawful currency of the United

States of America;

means Amnis Europe AG or Amnis Treasury

Services AG;

means the website at
www.amnistreasury.com used to access
the Card Account and other information

regarding the Card;

means the amnis web and/or mobile

application

means Monday to Friday from 08.30 to
17.00, except for any public bank holidays

in Switzerland.

means you as the Cardholder.

,Sluzby”

,UZivatelské jméno a

heslo”

LUSD“

cu

,Mmy, nds, nas

“«

,Webové stranky

,Aplikace”

,Pracovni den”

wu

VY, V&S

predstavuji vytvareni a spravu karet a

spravu [kartovych] uctd;

oznacuje uzivatelské jméno a heslo, které si
vytvofite béhem procesu Zadosti (nebo
které nasledné doplnite) a které vdm

umoznuje pristup k vasemu uctu amnis;

oznacuje oficidlni ménu Spojenych statd

americkych;

oznacuje spolecnost Amnis Europe AG

nebo Amnis Treasury Services AG;

oznacuje webové strdnky na adrese

www.amnistreasury.com, které se
pouzivaji pro pristup ke kartovému uctu a k

ostatnim informacim ke karté;

je webova a/nebo mobilni aplikace amnis;

je pondéli aZ patek od 8:30 do 17:00 hodin,

s vyjimkou statnich svatkd ve Svycarsku.

oznaCuje vas jako drZitele karty.
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1.1.

1.2

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

The Card

Cards can be issued and activated in the amnis app once
you successfully complete the Approval/Compliance

onboarding Process.

The use of the Card is subject to the Agreement as may be
varied by us from time to time. The current version of
these Terms and Conditions and the Fees and Limits table

is available and can be downloaded from the Website.

The Card is only for your use and expires on the date on

the front of the Card..

Cards can only be used where the Merchant requests
electronic authorisation of the transaction from the
Issuer. If no electronic authorisation is requested the

transaction will be declined.

The Card can be used to pay as long as there are sufficient
funds on your amnis account, until the Card expires, is
deactivated/suspended or the Agreement is terminated.
You can add funds in any supported Currency to your
amnis account subject to the Fees and Limits. We may
make additional methods available to load the Card
and/or the amnis Currency Accounts from time to time
and the Agreement shall apply to such additional

methods.

Funds will be debited from the Payment Source in the
currency that the merchant is applying. If your amnis
account does not hold the currency you’re trying to pay in,
an account wallet will automatically be created and the
funds will be converted automatically from your reference
currency account and a foreign exchange rate will apply

(where applicable) in accordance with clause 9.

The Currencies available in respect of the Card may vary
from time to time and we may introduce or remove
Currencies from time to time and the Agreement shall

apply to such new Currencies.

Card statements are available to view or download via the
amnis Account and you can obtain your Card balance or
information on previous transactions via the amnis app or
by contacting Customer Support. Customer Support will

charge CHF 50 for any information that is available in self-

1.1

1.2

13

1.4

1.5

1.6

1.7

1.8

Karta

Karty lze vydat a aktivovat v aplikaci amnis, jakmile
Uspésné dokoncite vstupni proces schvalovani / kontroly

souladu s predpisy.

Pouzivani karty se fidi touto smlouvou, kterou mizeme
Cas od casu zménit. Aktudlni verze téchto smluvnich
podminek a tabulky poplatkd a limitl je k dispozici ke

stazeni na webovych strankach.

Karta je uréena pouze pro vase pouZziti a jeji platnost konéi

dnem uvedenym na predni strané karty.

Karty lze pouZivat pouze tam, kde obchodnik vyZzaduje
elektronickou autorizaci transakce ze strany vydavatele.
Pokud neni elektronicka

vyZzadovana autorizace,

transakce bude zamitnuta.

Kartu lze pouzivat k platbdm, dokud je na vasem uctu
amnis dostatek financnich prostredk(, a to az do vyprseni
platnosti karty, jeji deaktivace/pozastaveni nebo do
ukonceni smlouvy. Na svlj ucet amnis mulZete pfidat
prostiedky v jakékoli podporované méné v souladu s
poplatky a limity. Cas od ¢asu mlizeme zpfistupnit dalsi
zplUsoby dobijeni karty a/nebo ¢t amnis v rznych

ménach, pficemZ smlouva plati i pro tyto dalsi zpUsoby.

Financni prostfedky budou odepsany ze zdroje platby v
méné, kterou obchodnik pouZiva. Pokud na vasem uctu
amnis neni ména, v niz se snazite zaplatit, bude
automaticky vytvorena penéZenka, prostfedky budou
automaticky prevedeny z vaseho Gctu v referencni méné
a bude pouzit sménny kurz (je-li to relevantni) v souladu s

¢lankem 9.

Mény, které jsou k dispozici v souvislosti s kartou, se
mohou pfilezitostné ménit — my mlzeme cas od casu
urCité mény zavést nebo zrusit a smlouva se bude

vztahovat na tyto nové mény.

Vypisy z karty si muZete prohlédnout nebo stahnout
prostfednictvim Gc¢tu amnis. ZUstatek na karté nebo
informace o predchozich transakcich muzZete ziskat
prostfednictvim aplikace amnis nebo kontaktovanim
zakaznické podpory. Zakaznicka podpora si bude tGc¢tovat

50 CHF za vSechny informace, které jsou dostupné
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2.1

2.2

2.3

2.4

2.5

service through the amnis app, except for Card blocking in

case of loss of Card.

Using the Card

The Card can be used for purchases worldwide at
participating Merchants where you see the Card Scheme
logo provided there are sufficient Funds available for the

purchase, including any applicable Fees.

Subject to clauses 3.3, your amnis account will be debited
with the amount of each transaction plus any Fees
immediately on the same working day. If the time of
receipt of a payment transaction order does not fall on a
working day for amnis, the payment transaction order
shall be deemed to have been received on the first
working day thereafter. Merchants that accept the Card
are required to seek authorisation from us for transactions

and we cannot stop a transaction once authorised.

If there are insufficient funds in a particular Currency to
pay for a transaction, the balance of the transaction will
be automatically processed using the available funds of
your reference currency held on the amnis account and a
foreign exchange rate will be applied in accordance with
clause 9. If there are insufficient Card Funds on your amnis
reference account to pay for a transaction, the transaction

will be declined.

When using the Card at certain Merchants (for example
hotels/car rentals), an additional amount (typically 10%-
20%) may be added to anticipated service charges or tips,
temporarily reducing the balance of your account. This is
to ensure there are sufficient funds available to cover the
final cost of the transaction and to avoid the risk of a
negative balance arising on the Card. If your actual service
charge or tip is less than the additional amount added, it
may take up to seven (7) days from the date of the
transaction before the difference is available to spend.
Only the actual amount of the final bill agreed between
you and the merchant will be deducted from the account.
If the value of the final bill exceeds the relevant available
Currency balance on the account and the reference

currency of your account, the transaction will be denied.

If you make a purchase with a card and you don't have
enough funds in the currency of the purchase, the

transaction will still be approved. However, an automatic

21

2.2

23

24

2.5

prostfednictvim samoobsluhy v aplikaci amnis, s vyjimkou

blokace karty v pfipadé jeji ztraty.

Pouzivani karty

Kartu lze pouZivat k ndakupdm u zuéastnénych obchodnikd
po celém svété, kde vidite logo schématu karet, za
predpokladu, Ze mate k dispozici dostatek financnich

prostifedkd na nakup, véetné pripadnych poplatka.

S vyhradou ¢lanku 3.3 bude ¢astka kazdé transakce plus
pfipadné poplatky z vaseho Uétu amnis odepsana okamzité
ve stejny pracovni den. Pokud okamzik pfrijeti prikazu k
platebni transakci nepfipadne na den, ktery je pro amnis
pracovni, povazuje se pfikaz k platebni transakci za pfijaty
prvni nasledujici pracovni den. Obchodnici, ktefi pfijimaji
kartu, jsou povinni nas pozadat o autorizaci transakci a my

nemUzZeme transakci po autorizaci zastavit.

Pokud neni dostatek prostfedk(l na zaplaceni transakce v

dané méné, bude =zuUstatek transakce automaticky
zpracovan s pouzitim dostupnych prostfedkd ve vasi
referenéni méné vedené na uctu amnis, pficemzZ bude
pouzit sménny kurz v souladu s ¢lankem 9. Pokud na vasem
referenénim U¢tu amnis neni dostatek prostfedkd karty k

zaplaceni transakce, transakce bude zamitnuta.

Pfi pouziti karty u nékterych obchodniki (napf. v
hotelech/autopUjéovnach) muize byt k predpoklddanym
poplatkim za sluzby nebo spropitnému pfipoctena
dodatecna castka (obvykle 10-20 %), kterd docasné snizi
zUstatek na vasem Uctu. Dlvodem je zajisténi dostatecnych
finan¢nich prostiedkd na pokryti koneénych nakladd na
transakci a pfedchézeni riziku vzniku zdporného zlstatku na
karté. Pokud je vas skutecny poplatek za sluzby nebo
spropitné mensi neZ pfipo¢tena dodatecna ¢astka, mize to
trvat sedm (7) dni od data transakce, nez bude tento rozdil
na Uctu opét k dispozici. Z Uétu bude odedtena pouze
skutecnd castka konecného vyuctovani dohodnutd mezi
vami a obchodnikem. Pokud hodnota kone¢ného
vyuctovani presdhne pfislusny disponibilni zUstatek v
pfislusné méné na uctu a v referenéni méné vaseho uctu,
transakce bude zamitnuta.
Pokud s kartou uskuteénite ndkup a nebudete mit dostatek
prostiedkl v méné nakupu, transakce bude i presto
schvalena. Provede se vSak automatickd sména prostredk

z Uctu v referenéni méné, aby se mohla transakce v
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2.6

2.7

2.8

2.9

31

exchange will occur from your reference currency account
to cover the transaction in the required currency. In this
case the full amount of the transaction will be converted
from your reference account into the required currency,
even if you have some funds available in the currency of
the purchase. If there are insufficient Card Funds on your
amnis reference account to pay for a transaction, the

transaction will be declined.

In the unlikely event, for any reason whatsoever, a
transaction is completed when there are insufficient funds
on the Card for that transaction (a "Shortfall"), the
Shortfall shall be reimbursed by you. You agree that once
we make this Shortfall known to you, we may charge you
for the Shortfall amount and deduct the amount from the
Card Fund accounts. Until we are reimbursed the Shortfall
amount, we may suspend the Card. In addition, we
reserve the right to charge you an administration fee for
each transaction that you make using the Card that results
in a Shortfall or increases the Shortfall amount on the Card

and/or any of your amnis currency accounts.

You must comply with all laws and regulations (including
any foreign exchange controls) in respect of the Card in
the country of purchase and/or use. We reserve the right
to suspend the Card, terminate the Agreement and
exercise any other remedies available to us due to your

failure to comply with any part of this provision.

If you are entitled to a refund for goods or services
purchased using the Card, or another credit for any other
reason, this will be made to the Card, in the applicable
Currency and a foreign exchange rate may be applied in

accordance with clause 9.

We are entitled to set off any sum of money on the Card

due from you to us against your amnis account.

Keeping your Card secure

You should treat the Card and its number like cash and you
should keep the Card number, CVV (Card Verification
Value), PIN Code and the amnis account login details
secure and separate from each other and you must take
all reasonable care and precaution to ensure that the Card
and amnis account login details are not lost, mislaid or

stolen.

2.6

2.7

2.8

2.9

3.1

pozadované méné uskutecnit. V tomto pfipadé bude celd
Castka transakce prevedena z vaseho referenéniho uétu do
pozadované mény, i kdyZz mate k dispozici néjaké prostredky
v méné nakupu. Pokud na vasem referenénim Gctu amnis
neni dostatek prostiedkl karty k zaplaceni transakce,

transakce bude zamitnuta.

V nepravdépodobném pfipadé, kdy z jakéhokoli divodu
dojde k dokonéeni transakce, pro kterou neni na karté
dostatek penéznich prostfedk( (ddle jen ,Nedostatek”),
budete muset tento nedostatek uhradit. Souhlasite s tim, Ze
poté, co vas o tomto nedostatku informujeme, mame pravo
vam nauctovat ¢astku nedostatku a strhnout si tuto ¢astku
z Uctu prostredkl karty. Dokud od vés neobdrzime ¢astku
nedostatku, mGZeme vasi kartu pozastavit. Kromé toho si
vyhrazujeme pravo uctovat vam administrativni poplatek za
kazdou transakci, kterou provedete pomoci karty a ktera
zplsobi nedostatek nebo zvysi ¢astku nedostatku na karté

a/nebo na nékterém z vasich uétl amnis v konkrétni méné.

Musite dodrzovat vsechny zakony a predpisy (vCetné
devizovych kontrol) tykajici se karty v zemi nakupu a/nebo
v zemi, kde se karta pouziva. Pokud nedodrzite jakoukoli
Cast tohoto ustanoveni, vyhrazujeme si pravo pozastavit
kartu, ukoncit smlouvu a uplatnit jakékoli jiné opravné

prostiedky, které mame k dispozici.

Pokud mate ndrok na vraceni penéz za zbozi nebo sluzby
zakoupené prostiednictvim karty nebo na jiny kredit z
jakéhokoli jiného divodu, bude tento kredit pfeveden na
kartu v pfislusné méné, pficemz muze byt pouZit sménny

kurz v souladu s ¢lankem 9.

Jsme opravnéni zapodist jakoukoli vasi dluznou penézni

Castku na karté proti vasemu U¢tu  amnis.

Zajisténi bezpecnosti karty

S kartou a s jejim ¢islem byste méli zachazet jako s hotovosti
a méli byste Cislo karty, kod CVV (ovérovaci kdd karty), kéd
PIN a pfihlasovaci udaje k G¢tu amnis uchovavat v bezpeci a
oddélené od sebe. Musite vynaloZit veskerou pfimérenou
péci a opatrnost, abyste zajistili, Ze nedojde ke ztraté,
zaloZzené nebo odcizeni karty a pfihlaSovacich udaja k Gctu

amnis.
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34

3.5

3.6

If the card and/or its details are stolen, you may lose some
or all of your money on the Card and/or your amnis

account.

If you lose the Card and/or its details or if they are stolen,
or you suspect that the Card has been used by someone
other than you, you must block your card immediately

through the amnis app.

You may be required to confirm details of any loss, theft
or misuse to Customer Support in writing and, where
applicable, you must assist us and the police in any

enquiries.

We may suspend the Card, with or without notice, if we
think the Card has been or is likely to be misused, or if you
break any important term or you repeatedly break any
term and fail to remedy it, or if we suspect any illegal use
of the Card. If we do suspend the Card, we will inform you
of our decision, unless such disclosure is prohibited by law
or would otherwise compromise fraud prevention or
security measures. Depending on the suspension reason
of your Card, this may also lead to the suspension of your

amnis account.

If you authorise a transaction and we consider that all of
the conditions set out below apply, we will refund the full
amount of the payment, or provide you with our reasons
for refusal, or request that you provide additional
information as is reasonably necessary to verify that such
conditions apply, within ten (10) working days of receiving
your request or if so requested within ten (10) working
information

days of receiving any such additional

required:

(a)  youdid not know the exact amount of the payment

when you gave your authority; and

(b) the amount charged exceeds the amount you

reasonably expected to pay, taking into
consideration your previous spending pattern, this
Agreement and the circumstances of the

transaction (excluding exchange rate fluctuations).

(c) yourequest a refund within four (4) weeks from the
date the funds were debited. No refund will be
made if you have given us your consent for the

payment to be made and, where applicable, details

3.2

33

3.4

3.5

3.6

Pokud dojde ke ztraté karty a/nebo jejich udaju, muazete

pfijit o své penize na karté a/nebo na svém G¢tu amnis.

Pokud ztratite kartu a/nebo jeji idaje nebo pokud jsou vam
odcizeny, pfipadné pokud mate podezfeni, Ze vasi kartu
mohl pouzit nékdo jiny neZ vy, musite svou kartu okamzité
zablokovat prostfednictvim aplikace amnis.
Mozna budete muset zaslat pisemné potvrzeni podrobnosti
o jakékoli ztraté, kradezi nebo zneuziti zdkaznické podpore.
V pfipadé potreby jste povinni ndm a policii poskytnout
pomoc pfi vySetfovani.

Kartu mizZeme po predchozim upozornéni nebo i bez néj
pozastavit, pokud se domnivame, Ze byla zneuZita nebo by
mohla byt zneuzita, pfipadné pokud porusite nékterou z
dllezitych podminek nebo porusujete podminky opakované
a toto poruseni nenapravite, nebo pokud mame podezieni
na jakékoli nezdkonné pouzivani karty. Pokud kartu
pozastavime, budeme vas o tomto rozhodnuti informovat.
Vyjimku tvofi situace, kdy by takové ozndmeni bylo
zakdzano zakonem nebo by jinak ohrozilo prevenci podvodu
nebo bezpeénostni opatfeni. V zavislosti na ddvodu
pozastaveni karty maze dojit také k pozastavenivaseho uctu

amnis.

Pokud autorizujete urcitou transakci a my usoudime, Ze
plati vSechny nize uvedené podminky, vratime vam celou
Castku platby nebo vam sdélime davody odmitnuti,
pfipadné vas pozadame o poskytnuti dalSich informaci,
které jsou pfimérené nutné k ovéreni, zda tyto podminky
plati, a to do deseti (10) pracovnich dnil od obdrZeni vasi
zadosti nebo, pokud o to pozadate, do deseti (10)
pracovnich dnl od obdrZeni potfebnych dodate¢nych

informaci:

(a) kdyZz jste platbu autorizovali, neznali jste presnou

Castku platby; a

(b)  GUcltovana Castka prevySuje Castku, s jejimz

zaplacenim jste primérené pocitali, s pfihlédnutim k
vasemu predchozimu zpUsobu utraceni, této
smlouvé a okolnostem transakce (s vyjimkou kolisani

sménného kurzu); a

(c) pozadate nas o vraceni penéz do Ctyf (4) tydnd od
data odepsani prostfedkd. Vraceni penéz nebude

provedeno, pokud jste nadm dali souhlas s
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4.1

4.2

4.3

4.4

4.5

of the payment are made available to you by any
means, at least four (4) weeks before the payment

due date.

Liability

We recommend that you check your transaction history
and balance regularly. If you notice an error in a Card
transaction or a transaction you do not recognise, you
must notify Customer Support without undue delay and in
any event within 1 months of the transaction debit date.
We reserve the right to refuse a refund where you fail to
notify us within 1 months of the date of the debit
transaction. We may request that you provide additional

written information concerning any such Card transaction.

You are responsible for all authorised transactions on the
Card. Our maximum liability will be limited to €100 (or
other currency equivalent). We will block the Card to
protect your funds once you have advised us of any
unauthorised transactions and we may also block your
entire amnis Account. If you could have blocked the card
yourself, but fail to do so, you shall be liable for all losses

that you may incur.

The Cardholder who fails to comply with his duty of care
shall be liable without limitation for all losses arising from
the misuse of the card until any blocking becomes

effective.

In the event that you do not use the Card in accordance
with the Agreement or we find that you are using the Card
fraudulently, we reserve the right to charge you for any
reasonable costs that we incur in taking action to stop you
using the Card and to recover any monies owed as a result

of your activities.

We reserve the right to debit from your amnis account the
amount of any refunds paid to you where, upon further
investigation, it is subsequently established that you are
not entitled to a refund. If there is insufficient balance on
your amnis account to debit the amount of any refunds
paid to you in circumstances where you are not entitled to
a refund, we reserve the right to take all reasonable steps
(including legal proceedings) to recover from you the
amount of any such refunds together with any fees,
charges or expenses that we have incurred, including

debiting the amount from a Payment Source (where

4.1

4.2

4.3

4.4

4.5

provedenim platby a ptipadné vam byly podrobnosti
o platbé jakymkoli zpiisobem zpiistupnény nejméné

Gtyfi (4) tydny pred datem splatnosti.

Odpovédnost

Doporudujeme, abyste si pravidelné kontrolovali historii
transakci a zGstatek. Pokud zaznamendte chybu v karetni
transakci nebo transakci, kterou nepoznavate, musite bez
zbyte¢ného odkladu o této skutecnosti informovat
zakaznickou podporu, kazdopadné vsak nejpozdéji do 1
mésic od data odepsdni ¢astky transakce. V pfipadé, Ze nas
neinformujete do 1 mésic od data odepsani castky
transakce, vyhrazujeme si pravo odmitnout vraceni
prostiedkd. MiZeme vds pozddat, abyste nam poskytli
dalsi pisemné informace tykajici se takovych karetnich

transakci.

Nesete odpovédnost za vSechny autorizované transakce
na karté. Nase maximalni odpovédnost je omezena na 100
EUR (nebo ekvivalent v jiné méné). Jakmile nds upozornite
na neoprdvnéné transakce, zablokujeme kartu, abychom
ochranili vase finanéni prostfedky, a mlZeme také
zablokovat cely va$ ucet amnis. Pokud jste mohli kartu
zablokovat sami, ale neucinili jste tak, nesete
odpovédnost za veskeré Skody, které vam pfipadné

vzniknou.

Drzitel karty, ktery nesplni svou povinnost radné péce,
odpovida bez omezeni za veskeré ztraty vzniklé zneuZitim

karty, a to az do okamZziku, kdy se blokace stane ucinnou.

V pfipadé, Ze kartu nepouZivate v souladu se smlouvou,
nebo pokud zjistime, Ze kartu pouzZivate podvodné,
vyhrazujeme si pravo Uctovat vam veskeré pfimérené
naklady, které ndm vzniknou v souvislosti s opatfenimi,
kterda vam zabrdni v pouZivani karty, a pravo vymahat
veskeré penéini prostiedky, které ndm v duasledku vasi

¢innosti nalezi.

Vyhrazujeme si pravo odepsat z vaseho Uc¢tu amnis ¢astku

jakychkoli vracenych prostfedkd, které vam byly
vyplaceny, pokud se po dal$im Setfeni nasledné zjisti, ze
na vraceni téchto prostfedkdl nemate narok. Pokud na
vasem Uctu amnis nebude dostatec¢ny zlstatek k odepsani
Castky jakychkoli vracenych prostfedk(, které vam byly
vyplaceny v situacich, kdy nemate na vraceni prostfedk(

narok, vyhrazujeme si pravo podniknout veskeré potfebné
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4.6

4.7

4.8

4.9

5.1

applicable). We reserve the right to withhold refunds if,
and to the extent that, we can show you have failed to

comply with any relevant provisions of this Agreement.

Like other payment cards, we cannot guarantee a
Merchant will accept the Card, or that we will necessarily
authorise any particular transaction. This may be because
of a systems problem, something outside our reasonable
control, or because we are concerned that the Card is
being misused. Accordingly, we shall not be liable in any
event that a Merchant refuses to accept the Card, or if we
or for fraudulent

do not authorise a transaction,

transactions, or if we cancel or suspend use of the Card.

Unless otherwise required by law, we shall not be liable
for any direct or indirect loss or damage you may suffer as
a result of your total or partial use or inability to use your

Card, or the use of your Card by any third party.

We may restrict or refuse to authorise any use of the Card
in any legal jurisdiction if using the Card is causing or could
cause a breach of the Agreement or if we suspect criminal

or fraudulent use of the card.

Amnis Europe AG, Amnis Treasury Services AG or any of its
subsidiaries will not be liable for defects in any goods or
services paid for using the Card. Any queries or complaints
about such goods or services should be addressed to the

relevant Merchant.

Amnis Account

In order to be issued a Card you are required to open a
regular amnis account. The amnis app allows you to manage
the account and Card functionality including, capturing and

updating your personal information (contact

details/address), topping-up your amnis account,

suspending temporarily or permanently blocking the Card,

4.6

4.7

4.8

4.9

5.1

kroky (v€etné soudniho fizeni), abychom od vas ziskali
Castku takto vracenych prostfedkd zpét, spolecné s
jakymikoli poplatky, platbami nebo vydaji, které ndm
vznikly, v€etné odepsani ¢astky ze zdroje plateb (pokud je
to relevantni). Vyhrazujeme si pravo odmitnout vraceni
financnich prostfedki, pokud prokdZzeme, Ze jste
nedodrzeli pfislusna ustanoveni této smlouvy, a v rozsahu,

v jakém to prokazeme.

Stejné jako u viech ostatnich platebnich karet nemuzeme
zarucit, Ze obchodnik bude kartu akceptovat, nebo Ze
budeme konkrétni transakci nutné autorizovat. To mUze
nastat napftiklad pfi problémech se systémem, v situacich,
které nemuzZeme pfijatelné ovlivnit, nebo v pfipadé obav
ze zneuZziti karty. Proto neneseme Zadnou odpovédnost v
situacich, kdy obchodnik odmitne pfijmout kartu, nebo
pokud neautorizujeme transakci. Neneseme odpovédnost
ani za podvodné transakce, ani tehdy, kdyZ zrusime nebo

pozastavime pouzivani karty.

Pokud zakon nestanovi jinak, neneseme odpovédnost za
jakékoli pfimé nebo nepfimé ztraty nebo skody, které vam
mohou vzniknout v dusledku Uplného nebo ¢astecného
pouZiti nebo nemozZnosti pouZiti vasi karty nebo pouZiti

vasi karty treti stranou.

MUGZeme omezit nebo odmitnout autorizovat jakékoli
pouziti karty v jakékoli zdkonné jurisdikci, pokud poufZiti
karty predstavuje nebo by mohlo predstavovat poruseni
smlouvy, nebo pokud mame podezieni na trestny ¢in nebo

podvodné pouZziti karty.

Amnis Europe AG, Amnis Treasury Services AG ani zadné z
jejich dcefinych spolecnosti neodpovidaji za vady zbozi
nebo sluzeb zaplacenych prostfednictvim karty. S
veskerymi dotazy nebo stiznostmi ohledné takového zbozi
nebo takovych sluzeb je nutno se obracet na pfislusného

obchodnika.

Ucet amnis

Abychom vam mohli vydat kartu, musite si otevfit béziny
ucet amnis. Aplikace amnis vdm umoziuje spravovat Ucet a
funkce karty, vCetné zaznamenavani a aktualizace vasich
osobnich udaji (kontaktni udaje / adresa), dobijeni Gctu
docasného nebo trvalého zablokovani

amnis, karty,
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5.2

53

5.4

6.1

6.2

7.1

7.2

accessing your Card balance or transaction history, or

managing other account and Card settings.

We will also use the amnis Account to undertake and record
the result of addition checks we may need to make in order
to verify your identity in accordance with clause 7 of this

Agreement.

We shall apply Strong Customer Authentication when you:

5.3.1 log in to your amnis Account;
5.3.2 initiate an electronic transfer; or
5.3.3 perform any action through a remote channel

that may pose a risk of fraud or other misuse.

amnis uses a two-step verification method as SCA process
through mobile text message or a mobile 2-factor

authenticator application.

Provision of funds to execute payment transactions

Your amnis account is the Payment Source to the Card and
you are providing us with a continuous authority and/or
mandate to automatically charge the card or respectively
the account for the amount necessary to complete the

transaction (including the payment of any Fees).

To manage risk, we may limit the Payment Source available
for a transaction. If we limit the Payment Source, we will alert
you that there is a higher-than-normal level of risk associated
with the payment (for example and without limitation, a risk
that the payment may be challenged to be unauthorised).
Such a notice does not mean that either party to the
transaction is acting in a dishonest or fraudulent manner. It
means there may be a higher-than-normal level of risk

associated with the payment.

Cardholder and Identification Requirements

To be eligible for a Card you must be at least 18 years old.

We are also required by law to verify certain details about
you. This helps to protect against fraud and misuse of the

Card and banking systems. We will not issue the Card or open

5.2

5.3

5.4

6.1

6.2

7.1

7.2

zobrazeni zlstatku na karté nebo historie transakci nebo

spravy dalSich nastaveni Gctu a karty.

Utet amnis budeme pouzivat také k provadéni a

zaznamenavani vysledkd dodatecnych kontrol, které
budeme pripadné potiebovat k ovéreni vasi totoznosti v

souladu s ¢lankem 7 této smlouvy.

V nasledujicich situacich budeme vyuZivat silné ovéreni

zakaznika:
5.3.1 kdyz se prihlasite do svého G¢tu amnis;
5.3.2 kdyZ zahdjite elektronicky prevod; nebo
5.3.3 kdyZ budete prostiednictvim vzdaleného kanalu
provadét jakoukoli c¢innost, kterd muze
predstavovat riziko podvodu nebo jiného
zneuZiti.

amnis vyuZziva v rdmci procesu SCA metodu dvoufazového
ovéreni prostrednictvim textové zpravy na mobilni telefon
nebo aplikace pro dvoufaktorové ovérovani na mobilnim

telefonu.

Poskytovani finan¢nich prostiedkl na provadéni platebnich

transakci

Vas ucet amnis je pro kartu zdrojem plateb a vy nam
poskytujete trvalé zmocnéni a/nebo mandat k
automatickému zatizeni karty, resp. Uc¢tu ¢astkou potrebnou

k provedeni transakce (véetné Uhrady pfipadnych poplatka).

Za Ucelem Fizeni rizika miZzeme omezit zdroj platby, ktery je
pro transakci k dispozici. Pokud omezime zdroj platby,
upozornime vas, Ze s platbou je spojena vys$si nez obvykla
mira rizika (napfiklad mimo jiné riziko, Ze platba muze byt
oznatena jako neautorizovana). Takové oznameni
neznamend, Ze néktera ze stran transakce jedna nepoctivé
nebo podvodné. Znamena pouze, Ze s platbou je spojena

vys$si nez obvykld mira rizika.

Pozadavky na drzitele karty a na identifikaci

Abyste mobhli kartu ziskat, musi vam byt alespori 18 let.

Ze zakona mame také povinnost ovéfit urcité udaje o vas. Je
tomu tak z dlivodu ochrany pfed podvody a pfed zneuzitim
karty a bankovnich systémd. Kartu nevydame a ucet amnis

neotevieme, dokud neovéfime vasi totoZnost a
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7.3

7.4

7.5

7.6

an amnis account until we have verified your identity and
performed such other checks as we may in our discretion

deem appropriate.

In some situations, certain information relating to your
identity may already be held by the Designated Merchant.
Where this is the case you hereby authorise the Designated
Merchant and/or its agents to forward to us such information
(including personal data) that we may reasonably require in
order for us to comply with our obligations relating to “know
your customer” requirements and also any information
(including personal data) they may hold which may help us
combat fraud and satisfy such credit checks that we may
deem reasonable. We will always independently verify any
information provided by the Designated Merchant. If we are
unable to verify identity and/or satisfy our credit checks
through these methods, or if we require further
documentation according to individual circumstances, we will

contact you and ask you to provide such documents.

We also have an obligation to maintain up to date
information regarding all our Cardholders and/or amnis
account holders. This means that we may require additional
information from you from time to time to update our
records. It is your responsibility to notify us of any changes to

your information.

For the avoidance of doubt, we may share information which
we receive from you (or the Designated Merchants) with
other associated organisations or carry out checks on you
electronically as is necessary for the purposes of providing
the Card. For information on how we use your personal data,

please see clause 13.

When we perform electronic checks, we may disclose
Personal Information to fraud prevention and credit
reference agencies who may keep a record of that
information. By applying for the Card, you agree to your
Personal Information being passed to such agencies for this
purpose. You have the right of access to the personal records
held by such fraud prevention agencies but are required to
directly ask the agencies in question if you want to gain access
to your information. We will supply the names and addresses
of the agencies we use written

upon request.

7.3

7.4

7.5

7.6

neprovedeme dalsi kontroly, které mlZeme podle svého

uvaZeni povazovat za vhodné.

V nékterych situacich jiz muZe mit uréeny obchodnik k
dispozici urcité informace tykajici se vasi totoZnosti. V
takovém pripadé timto zmocriujete uréeného obchodnika
a/nebo jeho zéstupce, aby nam predévali informace (véetné
osobnich Udaji), které mlZeme pFimérené poZadovat,
abychom mohli splnit nase povinnosti tykajici se zasady
,Poznej svého zakaznika”, a také veskeré informace (vcéetné
osobnich udaju), které mohou mit k dispozici a které nam
mohou pomoci v boji proti podvodiim a k posouzeni
uvéruschopnosti, které je podle nas primérené. Informace
poskytnuté uréenym obchodnikem si budeme vidy nezavisle
ovérovat. Pokud se nam témito zplsoby nepodafi ovérit
totoznost a/nebo provést ovéfeni Uvéruschopnosti nebo
pokud budeme vyZadovat dalsi doklady podle individudlnich
okolnosti, budeme vés kontaktovat a poZzadame vas o jejich

predloZeni.

Jsme také povinni uchovavat aktudini informace o vSech
nasich drzitelich karet a/nebo majitelich uc¢td amnis. To
znamend, Ze od vés ¢as od Casu mUGZeme pozadovat dalsi
informace, abychom aktualizovali své zdznamy. Je vasi

povinnosti nds informovat o jakychkoli zménach vasich udaja.

Abychom predesli pochybnostem, mGZeme informace, které
od vas (nebo od uréenych obchodnikd) obdrzime, sdilet s
dalSimi pfidruZzenymi organizacemi nebo provadét u vas
elektronické kontroly, pokud je to nezbytné pro ucely
poskytovani karty. Informace o tom, jak pouZivdme vase

osobni Udaje, naleznete v ¢lanku 13.

Pfi elektronickych kontroldch muZeme osobni Udaje
poskytnout agenturam pro prevenci podvodl a agenturam
pro ucely posuzovani uvérového rizika, které si mohou tyto
udaje zaznamenat. KdyZ si zazadate o kartu, souhlasite s
predavanim vasich osobnich Gdaji témto agenturdm pro tyto
ucely. Mate pravo na pfistup k osobnim zaznamim téchto
agentur pro prevenci podvoddu, ale pokud chcete ziskat ke
svym Gdajim pfistup, musite o to pozadat pfimo tyto
agentury. Na vyzadani vam poskytneme nazvy a adresy

agentur, jejichz sluzby vyuzivame.
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8.1

8.2

8.3

9.1

9.2

Card Fees

The Fees and Limits set out on the Website apply to the
Card. The Fees are subject to change from time to time in
accordance with the Agreement. You will not be charged
any transactional Fees where you see the Card logo. You
will be notified and provided two months’ notice of any
changes to the Fees and Limits via the Website and/or by

email or other appropriate form.

You agree to pay and authorise us to debit your amnis
account for any applicable fees as set out under the Fees
and Limits. These fees may be debited from your account as
soon as they are incurred. If there are insufficient funds
within a Currency to pay such fees, or the local currency is
not a currency available on your account, we will
automatically create the necessary currency account,
deduct funds and execute the necessary currency exchange
from your reference currency account of your amnis

account.

Certain Merchants may charge an additional fee if the Card
is used to purchase goods and/or services. The fee is
determined and charged by the Merchant and is not
retained by us. We recommend that you check such fees

with the Merchant before completing a transaction.

Foreign Currency Transactions

There are instances where a foreign exchange rate may
apply, including: (i) transactions where the transaction is in
a currency that is not one of the Currencies available with
amnis; (ii) where you allocate funds from one Currency to a
different Currency; and (iii) where we allocate funds from
one Currency to a different Currency in accordance with the
Agreement.; The method for calculating the foreign

exchange rate for each scenario is as set out below.

If a transaction is made in a currency which is different to
any of the available Currencies on your account, or exceeds
the relevant available Currency on the account, the amount
will be funded by converting the transaction amount from
the reference currency of your amnis account into the
required Currency in which the payment transaction will be
taking place. A foreign exchange rate plus the foreign
exchange margin will apply. If your Main Currency account

has not at least a 1% margin in excess of the transaction

8.1

8.2

8.3

9.1

9.2

Poplatky za kartu

Pro kartu plati poplatky a limity uvedené na webovych
strankach. Poplatky se mohou ¢as od ¢asu ménit v souladu
se smlouvou. Tam, kde vidite logo karty, vam nebudou
uctovany zadné transakéni poplatky. Jakékoli zmény
poplatkll a limitd vam budou ozndmeny a poskytnuty dva

mésice pfedem prostiednictvim webovych stranek a/nebo

e-mailem ¢i jinou vhodnou formou.

Souhlasite s tim, Ze zaplatite a povolite nam odepsat z
vaseho UCtu amnis veskeré prislusné poplatky, jak je
uvedeno v ¢lanku Poplatky a limity. Tyto poplatky mohou
byt odepsény z vaseho uctu ihned poté, co vzniknou. Pokud
v urcité méné neni dostatek prostredkd k zaplaceni téchto
poplatkli nebo pokud mistni ména neni na vasem Uctu
dostupnd, automaticky vytvofime Ucet v potfebné méné,
odecteme prostiedky a provedeme potfebnou sménu

prostfedkd z Gc¢tu v referenéni méné vaseho Gc¢tu amnis.

Pokud kartu pouZivdte k nakupu zboZi a/nebo sluzeb,
mohou si néktefi obchodnici Uctovat dodatecné poplatky.
Poplatek uréuje a ucCtuje obchodnik a my si jej
neponechavame. Doporucujeme, abyste si ovéfili tyto

poplatky u obchodnika jesté pred realizaci transakce.

Transakce v cizi méné

Existuji prfipady, kdy se muizZe uplatnit sménny kurz,
véetné: (i) transakci, kdy je transakce v méné, ktera neni
jednou z mén dostupnych u amnis; (ii) kdy pridélujete
prostfedky z jedné mény do jiné mény; a (iii) kdy
pfidélujeme prostfedky z jedné mény do jiné mény v
souladu se smlouvou. ZpUsob vypoc¢tu sménného kurzu

pro kazdy z téchto scénari je uveden nize.

Pokud je transakce realizovana v méné, ktera je odlisnd od
mén dostupnych na vasem uctu, nebo pokud prekroci
Castku dostupnou v relevantni dostupné méné na uctu,
Castka bude ziskdna prevodem (¢éstky transakce z
referenéni mény vaseho U¢étu amnis na pozadovanou
ménu, ve které se platebni transakce uskutecni. V
takovém pfipadé se uplatriuje sménny kurz navyseny o
kurzovou marzi. Pokud na vasem Gctu v hlavni méné neni
alespori 1% marze presahujici hodnotu transakce, ktera by

pokryla transakci po konverzi mény, bude autorizace

platby zamitnuta.
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9.3

9.4

10.

10.1

11.

value to cover the transaction after currency conversion,

payment authorisation will be declined.

The foreign exchange rate applied by us will be the mid-
point exchange rate applied on day of the relevant date plus
the foreign exchange margin of your amnis account
package. The relevant exchange rate plus the FX Margin
shall also apply to any other currency exchange undertaken
by us under the Agreement. Any change in the relevant
exchange rate will be applied immediately and without

notice to you.

Where an investigation administration fee, inactivity or
Shortfall fee is charged and there are insufficient funds in a
required currency, the amount will be funded by converting
the outstanding amount from your Reference Currency into

the required Currency.

Withdrawals

You can transfer the balance of your currency accounts in
whole or in part any time by bank transfer to a bank account

of your choice.

Variation

We may, at our discretion, amend the Agreement at any
time (including amendments and additions to our fees). Any
amendment to the Agreement will be notified to you in

accordance with this clause 11.

In certain exceptional circumstances such as where:

11.2.1 we have a reasonable belief that fraud is likely to
or has occurred; or
11.2.2 the amendments are made in order to comply

with any regulation,

we may make such amendments prior to notifying you.

If we apply a change that is in your favour, we will apply the
change immediately and notify you via the Website. If we
wish to make a change to this Agreement we will provide
you with at least two (2) weeks’ notice in writing, via our

Website or any other appropriate mean.

If you do not agree to the changes, you have a right to

terminate the Agreement. If you do not do so within 4

9.3

9.4

10.

10.1

11.

Nami pouZity sménny kurz se bude rovnat stfednimu
sménnému kurzu platnému v den pfislusSného data,
navySsenému o kurzovou marzi vaseho balicku k uctu
amnis. PfisluSny sménny kurz navySeny o kurzovou marii
se pouZije i pro jakoukoli jinou sménu mén, kterou
provedeme na zakladé smlouvy. Jakékoli zmény v
pfislusném sménném kurzu se uplatni okamZité a bez

predchoziho upozornéni.

Pokud je uctovan sprdvni poplatek za vySetfovani,
poplatek za necinnost nebo poplatek za nedostatek
prostfedkd a na U¢tu neni dostatek prostfedkl v
pozadované méné, bude ¢éastka financovdna prevodem
dluzné castky z vasi referenéni mény do poZadované

mény.

Vybéry

Zustatky na svych ménovych Gétech muzZete kdykoli zcela
nebo z¢&asti prevést bankovnim prevodem na vami zvoleny

bankovni tcet.

Odchylky

Smlouvu muZeme podle svého uvazeni kdykoli aktualizovat
(véetné zmén a dodatk( tykajicich se naSich poplatkd).
Jakdkoli zména smlouvy vam bude ozndmena v souladu s

timto ¢lankem 10.

Za urditych vyjimecénych okolnosti, jako napftiklad:

11.2.1 pokud mame  dlvodné podezieni, ie

pravdépodobné dojde nebo doslo k podvodu; nebo

11.2.2 pokud provadime zménu, abychom dostali

jakymkoli pfedpisiim,

muZeme tyto zmény provést jesté predtim, neZ vas o tom

informujeme.

Pokud provedeme zménu, ktera je ve vas prospéch,
aplikujeme ji okamZité a oznamime vam ji prostfednictvim
webovych stranek. Pokud budeme chtit provést zménu
této smlouvy, oznamime vam tuto skutecnost alespor dva
(2) tydny predem pisemné, a sice prostfednictvim nasich

webovych stranek nebo jiného vhodného prostredku.

Pokud s témito zménami nesouhlasite, mate pravo smlouvu

ukondit. Pokud tak neudinite do 4 tydni od ozndmeni o
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12.

121

12.2

12.3

12.4

125

12.6

13.

131

weeks of the communicated change, we shall assume you
have accepted the changes to the Agreement on the date

the change comes into force.

For the avoidance of doubt, the Agreement will not be
considered to have been amended as a result of any oral

communication between us.

Ending your Card

Subject to clause 12.5, the Agreement shall end in the event

of the expiry of the Card (“Expiry Date”)

You can block or deactivate the Card before the Expiry Date

immediately by doing it yourself in the amnis app.

If at any time: (i) you are in breach of any of the terms of this
Agreement; or (i) we have reasonable grounds to suspect
fraud, theft or dishonesty, or the issue of the Card to you
would, in our view, be inappropriate or damaging to our
reputation, or would be in breach of applicable law or Card
Scheme rules/requirements, we will be entitled to take such
steps as we consider reasonably necessary to restrict your
right to use the Card, which, without limitation, shall
include, without prior notice to you, refusal to authorise a
Card transaction, suspension, withdrawal or cancellation of

the Card and/or Card Account.

If we do this, we will tell you as soon as we can or are
permitted to do so after we have taken these steps.

Your Card will be valid until the date showed on the Card
and visible in the amnis app. If you have used the Card
within three (3) months prior to the third anniversary of the
Card issue date and have a positive balance in any currency
in your amnis Account, we will automatically update and

replace the card number and other relevant details.

If the Card has reached its third (37) anniversary and you
have not received a new card number, please contact

Customer Support.

Personal Data

We may contact you by telephone, letter, SMS, email or any
other appropriate way at the contact details you provide us
and we may require you to verify your identity. You must let
Customer Support know immediately if you change your
Company Name and legal entity, name, address, phone

number or email address.

12.

13.

zméné, budeme predpokladat, Ze jste zmény smlouvy

odsouhlasili ke dni, kdy tato zména vstoupi v platnost.

Aby se predeslo pochybnostem, smlouva nebude

povaZovdna za zménénou v duUsledku jakékoli ustni

komunikace mezi nami.

Ukonceni pouzivani karty

Podle ¢lanku 12.5 tato smlouva skon¢i v pfipadé vyprseni

platnosti karty (,,Datum platnosti karty”).

Pfed vyprsenim data platnosti karty mdzete svou kartu sami

zablokovat nebo deaktivovat v aplikaci amnis.

Pokud kdykoli: (i) porusSite nékterou z podminek této
smlouvy; nebo (ii) pokud budeme mit divodné podezieni
na podvod, kradeZ nebo nepoctivé jednani, nebo pokud by
vydani karty vdm bylo podle naseho nazoru nevhodné nebo
by poskodilo nasi povést, pripadné pokud by bylo v rozporu
s platnymi pravnimi predpisy nebo pravidly/poZadavky
schématu karet, budeme oprdvnéni podniknout takové
kroky, které budeme povaZovat za pfimérené nezbytné k
omezeni vaseho prava pouZivat kartu, coZ mimo jiné
zahrnuje  odmitnuti  autorizace  karetni  transakce,
pozastaveni, odebrani nebo zruseni karty a/nebo kartového

uctu, a to bez predchoziho upozornéni.

Pokud tak ucinime, sdélime vam to, jakmile to bude mozné
nebo jakmile nam to bude po provedeni téchto kroku
dovoleno.

Vase karta bude platnd do data uvedeného na karté a
viditelného v aplikaci amnis. Pokud jste kartu pouZzili béhem
tfi (3) mésich pred tfetim vyro¢im vydani karty a mate na
svém U¢tu amnis kladny zUstatek v jakékoli ménég,

automaticky aktualizujeme a nahradime cislo karty a dalsi

pfislusné udaje.

Pokud karta dosdahla svého tretiho (3.) vyroc¢i a neobdrzeli

jste nové Cislo karty, obratte se na zakaznickou podporu.

Osobni udaje

Mlizeme vas kontaktovat telefonicky, dopisem, SMS, e-
mailem nebo jinym vhodnym zplsobem s wvyuzitim
kontaktnich Udajl, které ndm poskytnete, a mizZeme vas
pozadat o ovéreni vasi totoznosti. Zménu nazvu spolecnosti

a pravnické osoby, jména, adresy, telefonniho ¢isla nebo e-
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13.2

133

134

135

By purchasing the Card and using it, you consent to us and
our service providers processing the information we collect
from you (“Personal Information”), when we provide you

with the Customer Support, under the Agreement.

We may use your Personal Information to: (i) enable us to
provide the Customer Support and for verification of your
address and identity; (ii) protect against and prevent fraud,
unauthorised transactions, claims and other liabilities; (iii)
provide, administer and communicate with you about
products, services and promotions which we think may be
of interest to you (including contests, offers, competitions
and promotions), and to notify you about important
changes to the features and operations of those products
and services; and (iv) for internal analytical purposes. If you
do not want to receive marketing information about our
products and services, please contact us in writing. You will,
however, still receive operational and administrative
messages related to the Card and any enhancements or
changes to the Card; (iv) operate, evaluate and improve our
business (including developing new products and services,
managing our communications, determining the
effectiveness of our advertising, analysing our products and
services, product and sales training, performing and
producing data reports and analysis that have been
anonymised to ensure that they do not identify you as an
individual, and performing accounting, billing, reconciliation

and collection activities).

We may also share your Personal Information with: (i) our
service providers who perform services on our behalf; (ii)
credit reference agencies and fraud prevention agencies to
(a) make enquiries when you ask for the Card or to assist us
in managing the Card; (b) share information about you and
how you manage the Card; (c) if you give us false or
inaccurate information or we suspect fraud. These agencies
keep a record of our enquiries and may record, use and give
out information we give them to lenders, insurers and other
organisations to make assessments and to help make
decisions on you and members of your company and
household, for debt tracing and to prevent fraud and money

laundering.

We may also disclose information about you: (i) if we are
required to do so by law or legal process; (i) to law
enforcement authorities or other government officials, or
(iii) when we believe disclosure is necessary or appropriate

to prevent physical harm or financial loss, or in connection

mailové adresy musite neprodlené oznamit zakaznické

podpore.

Pofizenim karty a jejim pouZivdnim ddvdte nam a nasim
poskytovateliim sluzeb souhlas se zpracovanim udaja, které
od vas ziskavame (,,Osobni Udaje”), kdyZz vam poskytujeme

zakaznickou podporu podle této smlouvy.

Vase osobni Udaje mGzZeme pouzivat k tomu, abychom: (i)
vam mohli poskytovat zakaznickou podporu a ovéfit vasi
adresu a totoznost; (ii) vas mohli chranit prfed podvody,
neopravnénymi transakcemi, naroky a jinymi zavazky; (iii)
vam mohli poskytovat nase produkty, sluzby a akce, o nichz
si myslime, Ze by vas mohly zajimat (véetné rdznych
nabidek, soutézi a propagacnich akci), abychom je mobhli
spravovat a informovat vas o nich, a abychom vas mohli
informovat o dulleZitych zménach funkci a provozu téchto
produktt a sluzeb; a (iv) pro interni analytické ucely. Pokud
si neprejete dostdavat marketingové informace o nasich
produktech a sluzbach, kontaktujte nds pisemné. | nadale
vsak budete dostdvat provozni a administrativni zpravy
tykajici se karty a jakychkoli vylepseni nebo zmén karty; (iv)
provozovani,  vyhodnocovani a  zlepSovani  nasi
podnikatelské Cinnosti (véetné vyvoje novych produktd a
sluZeb, spravy nasi komunikace, zjiStovani Gcinnosti nasi
reklamy, analyzy nasich produktl a sluzeb, produktovych a
prodejnich Skoleni, provadéni a vytvareni datovych zprav a
analyz, které byly anonymizovany, aby se zajistilo, Ze vas
nebude moZné identifikovat jako jednotlivce, a provadéni

Ucetnich, fakturacnich, vyrovnavacich a inkasnich cinnosti).

Vase osobni Udaje muZeme také sdilet s: (i) nasimi
poskytovateli sluZeb, ktefi zajistuji sluzby nasim jménem:; (ii)
agenturam pro Ucely posuzovani Uvérového rizika a
agenturam pro prevenci podvodd, aby: (a) provedli Setfeni,
kdyZ pozadate o kartu, nebo aby nam pomohli pfi spravé
karty; (b) sdileli informace o vds a o tom, jak kartu
spravujete; (c) pokud nam poskytnete nepravdivé nebo
nepresné informace nebo mame podezieni na podvod. Tyto
agentury eviduji nase dotazy a mohou zaznamenavat,
pouzivat a preddvat informace, které jim poskytneme,
véFiteldm, pojistovnam a dal$im organizacim za ucelem
posouzeni a rozhodovani o vas a ¢lenech vasi spole¢nosti a
domacnosti v zaleZitosti dohledani dluhd a prevence

podvod( a prani $pinavych penéz.

Informace o vds mGzeme také zverejnit: (i) pokud to od nas

vyzaduje zdkon nebo soudni proces; (ii) organdm cinnym v
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13.6

13.7

13.8

13.9

14.

141

14.2

15.

15.1

with an investigation of suspected or actual fraudulent or

illegal activity.

Your Personal Information may be processed outside of the
country of purchase (which may be outside of the European
Economic Area), but all service providers are required to
have adequate safeguards in place to protect your Personal

Information.

If you have agreed, we may contact you about other
products and services and offers available from selected
companies, which we believe may interest you or benefit
you financially. If you no longer wish to receive this
information, please contact Customer Support or change

your communication setting via the amnis account.

You can contact Customer Support for a copy of the

Personal Information we hold about you.

From time to time, we may change the way we use your
information. Where we believe You may not reasonably
expect such a change We shall write to You. If You do not
object to the change within 30 days, You will be taken to

have consented to such change.

Transferring our Rights & Third-Party Rights

We may assign any of our rights and obligations under the
Agreement, without your prior consent, to any other person
or business, subject to such party continuing the obligations

in the Agreement to you.

Except for any party referred to in this clause 14, nothing in
the Agreement gives any third party any benefit or right

(including any enforcement right).

Complaints

If you are not satisfied with any aspect of the service
offered, please contact Customer Support on +43 1 2271
251 004 or via the email complaints@amnistreasury.com.
Amnis will try and resolve your complaint as soon as
possible. Often however, the complaint will need to be
investigated. If this is the case, amnis will respond to you

within five (5) Business Days to acknowledge receipt of your

14.

14.1

14.2

15.

trestnim fizeni nebo jinym statnim Gfednikim, nebo (iii)
pokud se domnivame, Ze zvefejnéni je nezbytné nebo
vhodné, aby se predeslo fyzické ujmé nebo finanéni ztraté,
nebo v souvislosti s vySetfovdnim domnélé nebo skutecné

podvodné nebo nezakonné cinnosti.

Vase osobni Udaje mohou byt zpracovavany mimo zemi
nakupu (kterd mdlZe byt mimo Evropsky hospodarsky
prostor), ale wvSichni poskytovatelé sluzeb musi mit
zavedena odpovidajici ochranna opatfeni na ochranu vasich
osobnich udaju.

Pokud jste k tomu dali svdj souhlas, miZeme vas
kontaktovat ohledné dalSich produktl a sluZeb a nabidek
vybranych spolec¢nosti, o kterych se domnivame, Ze by vas
mohly zajimat nebo by vdam mohly pfinést financni vyhody.
Pokud jiz nechcete tyto informace dostavat, obratte se na
zdkaznickou podporu nebo zmérite nastaveni komunikace

ve svém Uctu amnis.

Zdakaznickou podporu mlzZete také pozadat o kopii osobnich

Udaju, které o vés uchovavame.

Cas od ¢asu mlzeme zménit zpdsob, jakym vase Udaje
pouzivdme. Pokud se budeme domnivat, Ze takovou zménu
nemuzete divodné ocekdvat, informujeme vés pisemné.
Pokud do 30 dnl nevznesete proti zméné namitku, ma se za

to, Ze s ni souhlasite.

Pfevod nasich prav a prav tretich stran

Jakdkoli nase prava a povinnosti vyplyvajici ze smlouvy
muzZeme bez vaseho predchoziho souhlasu postoupit
jakékoli jiné osobé nebo spolecnosti pod podminkou, Ze
tato strana bude nadale plnit zavazky vyplyvajici ze smlouvy

vici vam.

S vyjimkou kterékoli strany uvedené v tomto ¢lanku 14
nezaklada zadné ustanoveni smlouvy Zadnou vyhodu nebo

pravo (vCetné prava na vymahani) pro jakoukoli tfeti stranu.

Stiznosti

Pokud nejste spokojeni s jakymikoli aspekty poskytovanych
sluzeb, kontaktujte zdkaznickou podporu na telefonnim
Cisle +43 1 2271 251 004 nebo na e-mailové adrese
complaints@amnistreasury.com. Spole¢nost amnis se
pokusi vasi stiznost co nejdfive vyresit. Casto je viak tfeba

stiznost prosetfit. V takovém pripadé vam spole¢nost amnis

www.amnistreasury.com | info@amnistreasury.com | +43 12271 251 004




Smnis

Amnis Europe AG
Gewerbestrasse 15
Q490 Vaduz, Liechtenstein

15.2

15.3

16.

16.1

17.

17.1

17.2

17.3

complaint and tell you how long it might be before your

complaint is resolved.

Should you not be satisfied with the response received from
amnis, you may contact the card issuer who is Monavate Ltd

at the following email address: infor@monavate.com.

If, having exhausted the complaints procedure above, you
remain unhappy, you may complain to the Financial

Ombudsman Service (FOS) on the following contact details:

15.3.1 Online: www.financial-ombudsman.org.uk

15.3.2 Email: complaint.info@financial-
ombudsman.org.uk

15.3.3 Mail:  The Financial Ombudsman Service
Exchange Tower, London, E14 9SR

15.3.4 Phone: 0800 023 4 567 (free), 0300 123 9 123,
weekdays from 8:00am-8:00pm (GMT), and on
Saturday from 9:00am—1:00pm (GMT)

15.3.5 If you are not in the UK, call +44 20 7964 0500.

Governing law and jurisdiction

This Agreement and any matter arising from or in
connection with the Cards and/or Card Account shall be
governed by the law of Liechtenstein and subject to the

exclusive jurisdictions of the Courts of Vaduz, Liechtenstein.

Contact details

If you have any queries regarding the Card, please refer to

the Website.

We can be contacted using the details in the ‘Contact
details’ section on the Website or by writing to Customer
Support, Amnis Europe AG, Gewerbeweg 15, 9490 Vaduz,

Liechtenstein

Any notice sent by either party under the Agreement by
email shall be deemed given on the day the email is sent,
unless the sending party received an electronic indication
that the email was not delivered; and if by post, shall be
deemed given three (3) working days after the date of

posting.

The Card is issued and operated by Monavate Ltd, pursuant
to license by Mastercard International. Monavate Limited

is authorised and regulated by the Financial Conduct

16.

17.

odpovi do péti (5) pracovnich dnd, potvrdi pfijeti vasi
stiznosti a sdéli vam, jak dlouho muze trvat, nez bude vase

stiznost vyfesena.

Pokud nejste spokojeni s odpovédi obdrienou od
spolecnosti amnis, mlZete kontaktovat vydavatele karty,
kterym je spoleénost Monavate Ltd, na nasledujici e-

mailové adrese: info@monavate.com.

Pokud po uplatnéni vySe uvedeného postupu ohledné

stiznosti budete nespokojeni, mlZete podat stiznost u

Finanéniho  ombudsmana (FOS) na  nasledujicich

kontaktech:

15.3.1 Online: www.financial-ombudsman.org.uk

15.3.2 E-mail: complaint.info@financial-
ombudsman.org.uk

15.3.3 Postou: The Financial Ombudsman Service
Exchange Tower, Londyn, E14 9SR

15.3.4 Telefon: 0800 023 4 567 (zdarma), 0300 123 9

123, ve vedni dny od 8:00 do 20:00 (GMT) av
sobotu od 9:00 do 13:00 (GMT)
15.3.5 Pokud nejste ve Spojeném kralovstvi, volejte

+44 20 7964 0500.

Rozhodné pravo a jurisdikce

Tato smlouva a jakakoli zaleZitost vyplyvajici z karet a/nebo
Uctu karet nebo s nimi souvisejici se bude fidit pravem
Lichtenstejnska a bude podléhat vyluéné jurisdikci soudu ve

Vaduzu, Lichtenstejnsko..

Kontaktni udaje

Pokud mate jakékoli dotazy tykajici se karty, prectéte si

informace na nasich webovych strankach.

MUZete nas kontaktovat prostfednictvim udaji uvedenych
v Casti ,Kontaktni Udaje” na webovych strdnkdch nebo
pisemné na adrese zdkaznické podpory — Customer
Support, Amnis Europe AG, Gewerbeweg 15, 9490 Vaduz,

Liechtenstein.

Jakékoli oznameni zaslané kteroukoli stranou podle této
smlouvy e-mailem se povazuje za dorucené v den odeslani
e-mailu za predpokladu, Ze odesilajici strana neobdrzela

elektronickou zpravu, ze e-mail nebyl dorucen; pokud je

www.amnistreasury.com | info@amnistreasury.com | +43 12271 251 004
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Smnis

Amnis Europe AG
Gewerbestrasse 15
Q490 Vaduz, Liechtenstein

Authority (registration number 901097) and is permitted to
issue e-money, with its registered office at The Officers
Mess Business Centre Royston Road Duxford, Cambridge,

CB22 4QH with registered company number 12472532.

toto ozndmeni zaslano postou, povazuje se za dorucené tfi

(3) pracovni dny po datu odeslani.

Kartu vydava a provozuje spolecnost Monavate Limited,
na zakladé licence spole¢nosti Mastercard International.
Spoleénost Monavate Limited je autorizovdna a
regulovana Ufadem pro finanéni sluzby (registraéni &islo
901097) a je opravnéna vydavat elektronické penize. Ma
sidlo na adrese The Officers Mess Business Centre Royston
Road Duxford, Cambridge, CB22 4QH a dislo registrace
spolecnosti je 12472532,
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